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ANNEX A: Response form
	Section 1: Contact Information

	Please provide contact details for the main contact for this project.

	Name of Organisation:
	Click or tap here to enter text.
	Named contact:
	Click or tap here to enter text.
	Position:
	Click or tap here to enter text.
	Address:
	Click or tap here to enter text.
	Email:
	Click or tap here to enter text.
	Telephone:
	Click or tap here to enter text.
	Section 2: Other Participants

	Please list any other individuals/organisations that will be participating in this project.

	Click or tap here to enter text.



	I confirm that those named above have agreed to be involved as described below and are willing for their details to be included as part of this response.
	Click or tap here to enter text.
	Section 3: Company information 

	3.1 Provide a concise description of your core business.
	Click or tap here to enter text.
	3.2 Specify: 
(i) the total number of employees in the organisation 
(ii) breakdown of staff between sales, support and development.
	Click or tap here to enter text.
	3.3 Specify: 
(i) any technical accreditations or certifications 
(ii) how long these have been held 
(iii) the number of staff with individual technical accreditations or certifications
	Click or tap here to enter text.
	Section 4: Financial information

	4.1 Provide details of your company’s total annual turnover, net/profit loss and annual capital reserves for the past three years.
	Click or tap here to enter text.
	4.2 Provide details on new clients won and clients lost over the past 2 years
	Click or tap here to enter text.
	4.3 Has your organisation been involved in any court action and/or industrial tribunals over the last 3 years? If so, please give details.
	Click or tap here to enter text.
	4.4 Provide details on bankruptcy action (if applicable)
	Click or tap here to enter text.
	Section 5: Relevant experience and skills

	Please provide a summary of your organisations skills and experience that demonstrates your organisation’s ability to develop and maintain the service outlined in the Statement of Requirements. 

	Response:
Click or tap here to enter text.



	Section 6: Meeting the requirements of the ITT

	For each part in Section 6, indicate whether you can or cannot meet the mandatory requirements by checking the appropriate box.  In addition, each part of Section 6 has specific questions which should be answered.

	Part 1: Building a registration system

	☐	I can meet the mandatory requirements relating to building a registration system
	☐	I can NOT meet the mandatory requirements relating to building a registration system.

	
	
	
	Explain why:
 Click or tap here to enter text.

	(i) Indicate any problems/risks with the registration process described above and how these could be resolved/mitigated

	Response:

	Click or tap here to enter text.
	(ii) Highlight any best practices you would implement to ensure that the publisher contact had the authority/mandate to deposit data on behalf of that publisher (i.e. when inviting a publisher to register, should we provide them with a unique code which they have to cite in their submission)?

	Response:

	Click or tap here to enter text.
	(iii) Outline how the registration process could, if required, be extended to include more user groups.

	Response:

	Click or tap here to enter text.
	(iv) If the application process was extended to include more groups, how would the supplier develop the system to remove the need to the cOAlition S office to “approve/decline” every request??

	Response:

	Click or tap here to enter text.


	Part 2: Providing an authentication system such that registered users could access the Price and Transparency Framework” system

	☐	I can meet the mandatory requirements relating to building an authentication system
	☐	I can NOT meet the mandatory requirements relating to building an authentication system.

	
	
	
	Explain why:
 Click or tap here to enter text.

	(i) Provide details of relevant experience of providing authentication managed services.

	Response:

	Click or tap here to enter text.
	(ii) Indicate to what extent a valid registration could be linked to a third-party single sign-on system.  i.e. a librarian may wish to associate their institutional login to this service.

	Response:

	Click or tap here to enter text.
	(iii) What do you see as the key risks around providing an authentication service?

	Response:

	Click or tap here to enter text.
	(iv) How would you mitigate these risks to give confidence to publishers that competitors would not be able to access their data?

	Response:

	Click or tap here to enter text.
	(v) Outline any other processes you would implement to give confidence to publishers that competitors would not be able to access their data?

	Response:

	Click or tap here to enter text.




	Part 3: Provision of a publisher portal 

	☐	I can meet the mandatory requirements relating to building a publisher portal
	☐	I can NOT meet the mandatory requirements relating to 
building a publisher portal

	
	
	
	Explain why:
 Click or tap here to enter text.

	(i) You must indicate if there are any other processes or services you would seek develop to streamline the submission of publisher data to make it easier to submit and for data users to access.

	Response:

	Click or tap here to enter text.
	(ii) You must outline (in high level terms) the technical architecture they would deploy to meet the above requirements?

	Response:

	Click or tap here to enter text.


	Part 4: Provision of a user portal to access the Price and Service Transparency data publisher portal 

	☐	I can meet the mandatory requirements relating to building a user portal
	☐	I can NOT meet the mandatory requirements relating to 
building a user portal

	
	
	
	Explain why:
 Click or tap here to enter text.

	(i) [bookmark: _Hlk65071904]What is your experience at providing users with a rich search experience?  Please provide examples of services you have build which demonstrate your expertise in this area.

	Response:

	Click or tap here to enter text.
	(ii) What do you envisage a journal comparison feature would look like?


	Response:

	Click or tap here to enter text.
	(iii) How would you seek to provide a comparison tool in cases where Journal A used the Information Power Framework and Journal B used the FOAA framework?

	Response:

	Click or tap here to enter text.
	(iv) Indicate if you be able to develop those features categorised as “highly desirable”?  Describe any challenges you foresee.

	Response:

	Click or tap here to enter text.
	(v) Indicate any other developments you would seek to implement to add further value to the user portal.

	Response:

	Click or tap here to enter text.


	Part 5: Provision of an API for the Journal Checker Tool to call

	☐	I can meet the mandatory requirements relating to the provision of an API for the Journal Checker Tool
	☐	I can NOT meet the mandatory requirements relating to 
the provision of an API for the Journal Checker Tool

	
	
	
	Explain why:
 Click or tap here to enter text.

	(i) Outline any experience you have of developing APIs that third party applications can make use of.  Please give examples where appropriate.

	Response:

	Click or tap here to enter text.
	(ii) Are there are other use cases which could be accommodated through API calls, which go far beyond the use case described here?  If so, describe what they are and why they should be developed.

	Response:

	Click or tap here to enter text.


	Part 6: User interface

	☐	I can meet the mandatory requirements relating to the user interface.
	☐	I can NOT meet the mandatory requirements relating to the 
user interface

	
	
	
	Explain why:
 Click or tap here to enter text.

	(i) Describe (with examples as appropriate) of web sites you have built which are mobile friendly, meet all relevant EU accessibility requirements and are easy to use.

	Response:

	Click or tap here to enter text.
	(ii) Would you be able to develop those features categorised as “highly desirable”? Highlight any problems you foresee with developing these highly desirable features and how they would be overcome.

	Response:

	Click or tap here to enter text.


	Part 7: Code & system architecture

	☐	I can meet the mandatory requirements relating to making the code available under a separate licence
	☐	I can NOT meet the mandatory requirements relating to making 
the code available under a separate licence

	
	
	
	Explain why:
 Click or tap here to enter text.

	(i) Describe the system architecture the service would use, highlighting any key software dependencies.  The system architecture can be supplied as a separate document – but reference the file name in the box below.

	Response:

	Click or tap here to enter text.


	Part 8: Support, SLA, reports, change control, project management and risks

	☐	I can meet the mandatory requirements relating to support, SLA, reports, change control, project management and risks.
	☐	I can NOT meet the mandatory requirements relating to support, SLA, reports, change control, project management and risks.

	
	
	
	Explain why:
 Click or tap here to enter text.

	(i) Provide details of the levels of support you offer. Costs related to support must be disclosed in Part 9, below.

	Response:

	Click or tap here to enter text.
	(ii) Provide a copy of your standard SLA, which should include details of what happens when the SLA terms are not met.  The SLA can be supplied as a separate document – but reference the file name in the box below.

	Response:

	Click or tap here to enter text.
	(iii) Provide details of the change control process that would be followed to sign off deliverables and agree new developments.  This can be supplied as a separate document – but reference the file name in the box below.

	Response:

	Click or tap here to enter text.
	(iv) Provide a project plan. This can be supplied as a separate document – but reference the file name in the box below.

	Response:

	Click or tap here to enter text.
	(v) Provide a risk register.  This can be supplied as a separate document – but reference the file name in the box below. 

	Response:

	Click or tap here to enter text.
	(vi) Provide a copy of your standard contract.  This can be supplied as a separate document – but reference the file name in the box below. 

	Response:

	Click or tap here to enter text.


	Part 9: Costs 

	Please provide a full costing for the delivery of this work using the high-level cost headings of salaries, hardware, travel and subsistence, and miscellaneous and broken down between “development” and “maintenance and support.” 
The development costs must include the costs to develop all the mandatory requirements detailed above.  
The response must also provide a fixed cost to develop all the highly desirable requirements detailed above.  This item should be separately identified.
If you wish to suggest other developments, these costs must also be shown separately.
The annual cost of supporting and maintaining the service must be provided separately.
Costs for year 1, year 2 and year 3 must be provided.
To support an effective means by which future developments can be costed, suppliers are required to provide a rate card showing the day rate you charge (in €) for the following activities.  This rate card must indicate if these rates are fixed for the period of the contract or not.
Project Management
Software development
Software testing and deployment
Any other core activities (please specify)
If you are responding on behalf of a consortium please include a breakdown of costs per organisation, this can be actual figures or a percentage.
This information must be provided in a spreadsheet submitted with this response. A template is provided.

	Response:

	Please complete the costs.xlsx file and return with your response. Please indicate the filename in this box.





	Section 7: Project management and team composition

	Please describe how this project will be managed and led. Please explain the roles of any other participants. 

	Response:
Click or tap here to enter text.

	Section 8: References

	Please provide contact details of two clients (existing or former) that cOAlition S can contact for references.

	Reference 1
Click or tap here to enter text.

	Reference 2:
Click or tap here to enter text.
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